General Questions and Answers

1. Is the written test a mandatory step in the application process?

Yes. The written examination is a mandatory part of the application process for Customs and Border Protection Officer positions. 

2. Is there any studying material I can use before taking the test and where would I get it?

A very helpful study guide will be provided to you when you are scheduled for the examination. The study guide is also available on the Customs and Border Protection website at www.cbp.gov.
3. What is a passing score on the written examination?

Applicants must obtain a minimum score of 70. In accordance with regulations, they will be considered based on their ranking on a Certificate of Eligibles (also known as a selection register).  

4. How will I be notified of my test results?

You should receive the results of your written examination within twelve weeks after you have completed the exam.

5. How many vacancies can I apply for?

There is no limit to the number of vacancy announcements to which you may apply. A separate application package will usually be required for each announcement.

6. If I have already taken the test, do I have to take it again each time I apply for a position?

Be sure to read the announcement for specific guidance.  In general, a passing score is valid for 3 years while a failing score will disqualify you for 1 year.  But since the tests may change, this general guidance may not always be applicable.

7. If I do not live in the area where the test is being offered, can I take the test at an alternate location?

The locations where testing will be offered are identified in the announcement or application materials.  When you apply, you must identify the location in which you wish to be tested.  Be sure to read the instructions in the announcement and/or application materials regarding selecting a test location.

8. What grade levels do I qualify for?

Each announcement will specify the grade level(s) for which we are recruiting and will specify the qualification requirements for those grade levels.  During the initial application process, you will be asked to indicate the types of experience you have.  An initial screening of these answers will provide a preliminary qualification determination; however, you must support the answers you have given when you submit your “paper” application/resume.  Your application may be reviewed and if you fail to document the experience you initially claimed, you may be determined not qualified.

9. If I live in one location and apply for a position in another location, will CBP pay for my move?

Expenses associated with an applicant moving to the location to which they are initially appointed are not reimbursable.

10.  How can I verify whether CBP has received my initial paperwork? 

You may call the Quality Recruitment hot line 202-927-3955

11.  How do I update my address, etc?

You may call the Quality Recruitment hot line 202-927-3955

12.  May I download and use the various forms that are available on the internet, or do I have to use the forms provided by CBP?

We strongly recommend that you use the forms we provide.  However, if the same forms are available elsewhere, you may use them.  If you decide to use an alternate form that is not identical to the forms required, you may lose consideration for failing to provide the required documents. 

13.  Can an electronic fingerprint card be sent in place of the ink forms?

The form itself cannot be substituted.  Fingerprints must be submitted on an SF-87. CBP does accept both the traditional “ink” fingerprints and “scanned” fingerprints.  

14.  How long does it take from the time I apply until I might receive a job offer?

This timeframe can vary significantly.  In general, it normally takes a minimum of 8 months from the time you first apply until you would report for duty.  It may take much longer, depending on available vacancies, your test results, and how quickly you complete the pre-employment requirements (background investigation, medical examination, drug screening, and a structured interview examination).  

15.  How do I make an appointment to take the written test?

Test appointments are made by the scheduling office.  After you apply, your name will be referred to the appropriate office.  They will schedule you for the test and will provide you with any required documents.

16.  Will I be reimbursed for expenses I incur traveling to the test location?

No.

17.  If I accept an employment offer, will I have to pay the expenses associated with attending the required training?

No. You will not be responsible for costs associated with attending required training -provided the travel arrangements are made by CBP.

18.  Is there a cost-of-living allowance (COLA) for Alaska residents?

Yes. Presently, the COLA is 25% of base pay.

MEDICAL QUESTIONS AND ANSWERS

1. Why must I send additional information?

Medical conditions were identified during your preemployment medical examination.  The additional information is needed to help us determine your ability to safely perform the strenuous duties of this position without being a hazard to yourself or others.

2. I just underwent a medical exam for another agency/military.  Can you use that information?

The medical reports or test results may be submitted.  However, they must contain the information we requested in our letter.

3. The medical condition you’re asking about has not been a problem for a long time.  Do I still have to provide the requested documentation?

You must still provide the information that we have requested.  The information is necessary in order to make a determination as to whether you meet the medical standards for the position.  

4. Do I have to go back to the doctor who originally treated me for the condition?

It is not necessary to go back to the doctor who originally treated you for the condition, however, it is preferable because that physician will be more familiar with your condition.

5. My doctor says that he does this sort of thing all of the time and that all you need from him is a note stating that I am OK and fit for duty.  Is this correct?

A note from your doctor does not contain enough information for us to determine whether you meet the medical standards for the position.  Therefore, you must provide the additional information as requested. 

6. My doctor believes that you do not need some of the test results that you’ve requested.  Do I still have to send the results?

The test results are necessary in order to determine whether you meet the medical standards for the position.

7. My doctor has already “cleared” me for the position, isn’t that enough?

Only the agency’s physicians can determine whether you meet the medical standards for the position.

8. My doctor’s office told me not to worry; they will make sure that you get the requested information. Is this OK?

As the applicant, you are responsible for ensuring that all the requested information is submitted to this office by the due date.

9. Should I keep a copy of the records I submit to your office?

It is recommended that you maintain a copy of all documents submitted to this office.

10.  How can I find out if you received the requested information?

Medstatus@customs.treas.gov
(Include your name and the last 4 digits of your SSN in the subject area of the e-mail message)

11. Who will notify me when a decision has been made on my application?

Your staffing specialist will contact you once a final decision has been made regarding your application.

