         INSTRUCTIONS FOR THE CUSTOMS BROKER LICENSE EXAMINATION

WHAT IS THE PURPOSE OF THIS EXAMINATION?  The purpose of the examination, as authorized by 19 CFR 111.13(a), is to determine the applicant's knowledge of Customs and related laws, regulations and procedures, bookkeeping, accounting, and all other appropriate matters, and his or her fitness to render valuable service to importers and exporters.

WHAT IS THE FORMAT?  The Customs Broker License Examination consists of 80 multiple-choice questions.  A passing grade is 75 percent.  The actual examination lasts 4 hours.  Applicants are responsible for monitoring the time and pacing themselves accordingly.  No one will be admitted after the examination has begun.  No one will be permitted to leave until all applicants at that location have completed the examination or until the allotted time expires.

WHAT REFERENCES SHOULD I BRING TO THE EXAMINATION?  U.S. Customs and Border Protection (CBP) wrote the examination using the following references.  Applicants should bring these references to the examination. The use of any editions or references other than those recommended is at the applicant's own risk. 

· Harmonized Tariff Schedule of the United States (2004) (USITC Publication 3653)(No Supplements)

· Title 19, Code of Federal Regulations (19 CFR) All parts, revised as of April 1, 2003

· Customs and Trade Automated Interface Requirements (CATAIR)
· Introduction

· Getting Started

-    Requirements

· Directives

· 3550-055, Instructions for Deriving Manufacturer/Shipper Identification Code
· 3550-061 Instructions for Preparation of CF 7501 (NOTE:  Attachments, appendices,

                      and any other Directives mentioned herein will not be included on the 

                      examination unless separately identified as a reference to bring with you.) 





WHAT ABOUT CHEATING?   Any applicant caught cheating will be removed from the examination and will automatically fail.   

WHAT ELSE MAY I BRING TO THE EXAMINATION?  You may bring any written, non-electric, references including study guides, and past exams.  You may NOT bring in laptop computers or PDA’s but you may use a silent calculator.

WHERE CAN I OBTAIN THE EXAM REFERENCES?  The applicant must provide his or her own references.  References may be purchased at the U.S. Government Online Bookstore at www.gpo.gov. 

WHAT QUESTIONS MAY BE ASKED ON THE EXAMINATION?  Questions will generally be based on Title 19 Code of Federal Regulations, the Harmonized Tariff Schedule of the United States, and specifically identified directives.  CBP may ask questions about procedures not explicitly covered in these references.

WHAT ARE TYPICAL EXAMINATION TOPICS?  Entry, Classification, Trade Agreements, Value, Broker Responsibilities, FP&F, Other Government Agencies, Quota, Country of Origin, Protests, Marking, Prohibited and Restricted Merchandise, Drawback, Intellectual Property Rights, and other subjects pertinent to a broker's duties may be included on the examination.                                

WILL I BE NOTIFIED WHEN AND WHERE THE EXAMINATION WILL BE GIVEN?  At least 10 days before the examination, the Office of Personnel Management (OPM) will mail you a notice of the time and place it will be given.   Please bring this notice with you to the exam site.  Also, please do not call CBP to ask about the arrival of this notice prior to September 27, 2004.  

WHAT IF I COME TO THE EXAMINATION LATE?  The time of the examination stated on your notice is the scheduled beginning of the examination.  NO ONE WILL BE ADMITTED AFTER THE EXAMINATION BEGINS.  Once the test administrators close the doors to the examination room, no more applicants will be permitted inside to sit for the examination.  THERE WILL BE NO EXCEPTIONS FOR ANY REASON.  So please give yourself enough time to ensure that you will arrive at the examination site on time.

CAN MY APPLICATION BE REFUNDED?  Your application fee is refundable if a timely written withdrawal notice is received by the port at least two working days prior to the test date.  The last possible day to apply for a refund is September 30, 2004.  This fee is NOT refundable if you do not provide the required withdrawal notice, do not arrive on time, or do not pass the exam.

DO I NEED IDENTIFICATION?  Each applicant must bring a photo identification issued by the United States government or a (U.S.) State to the test site.  Applicants must also bring the notification letter sent by OPM.  In addition, you are advised to bring a copy of the Collection Receipt (CF 368) you received from CBP showing that you paid the $200 examination fee.  

REMEMBER:  SMOKING, EATING, PERSONAL COMPUTERS, CELLULAR PHONES AND BEEPERS ARE NOT PERMITTED INSIDE THE EXAMINATION ROOM.  APPLICANTS MAY NOT TALK ONCE THE EXAMINATION BEGINS.

ARE THERE ANY ANSWER SHEET TIPS?  Since the answer sheet is scored by machine, the applicant is responsible for following the marking instructions completely.  CBP is not responsible for correcting any incomplete erasures or insufficient marks.  Please do not fold the answer sheet after completing the exam.  Follow the instructions provided by the examination administrators.      

CHOOSE THE BEST ANSWER.  Each question is intended to have a single best answer. Applicants are instructed to select what they believe, all things considered, is the best of the available choices for each question. 

MAY I KEEP THE EXAMINATION BOOKLET?  No.  Applicants may not keep the examination booklets.  Applicants are not permitted to write or make any marks in the examination booklet.  Applicants may not write notes in their references once the test has begun.  All computations must be done on scratch paper that will be provided.

WHEN WILL THE SCORES BE AVAILABLE?  Scores will be mailed to the applicants up to 6 weeks after the examination.  If you do not receive your scores by November 17, 2004, please contact CBP, Broker Management Branch/Trade Compliance and Facilitation at (202) 344-2580.   

MAY I APPEAL IF I FAIL THE EXAMINATION?  Applicants who fail the exam will be advised by mail how to submit a written appeal to CBP.  These instructions, including the form to be used, will also appear on the CBP Web site.  Note that any appeals must be received within 60 days of the date of the notice of examination results.  
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