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Importer Instructions for C-TPAT

To apply as an Importer for participation in the C-TPAT, please read the following Application Instructions for completing the “Importer Agreement to Voluntarily Participate” and the “Importer Supply Chain Security Profile”.

For your reference, a C-TPAT Fact Sheet is available on the website to answer general questions about the C-TPAT program and potential benefits for participants.

If you have questions, please contact U.S. Customs and Border Protection (CBP) Industry Partnership Programs at industry.partnership@customs.treas.gov

Importer Instructions:

1. Review the “Importer Security Recommendations for C-TPAT” and the “C-TPAT Fact Sheet and Frequently Asked Questions” 

2. Submit your company information and signed Agreement to Voluntarily Participate as follows:

On company letterhead, provide the following information:

a. Official Company Name

b. Street Address, including zip code

c. Company Point of Contact information to include:

· Name of Point of Contact and title

· Telephone Number

· Fax Number

· E-mail Address

d. Create a list of all importing companies to be covered by the Importer “Agreement to Voluntarily Participate” and the Importer security profile.

The list must include each company’s street address and official current active importer identification number(s) (IRS number) used to file Customs entries.  If you are not sure of your importer identification numbers, contact your licensed Customs Broker (U.S.) to verify your current active importer numbers. Also, specify the relationship of the listed importing entities to the company making application.

e. Read and sign the "Agreement to Voluntarily Participate in Customs-Trade Partnership Against Terrorism." This represents the applicant's commitment to the C-TPAT security recommendations and the applicant's commitment to work with its service providers throughout its supply chain to enhance security processes and procedures. The Agreement must be signed by a corporate officer with the authority to implement security enhancements that may be necessitated upon committing to participate in the program.

3. Return two (2) original signed Agreements with your company information to:

U.S. Customs and Border Protection

Office of Field Operations

C-TPAT Program – Importer C-TPAT 

1300 Pennsylvania Avenue, N.W.

Room 5.4C

Washington D.C. 20229
An electronic confirmation indicating the receipt of the signed agreements and company information will be sent to the e-mail address provided in the application.

4. Complete the Importer Supply Chain Security Profile within 60 days of submitting your signed agreements and company information:

The following guidance is provided to better inform you on how to complete the Importer Supply Chain Security Profile:

· The focus of the profile should be on the import supply chain, including the foreign countries you operate in and/or conduct business.

· The Security Profile should contain an executive summary outlining the process elements of the security procedures you currently have in place. The Security Profile should also identify the service providers your company utilizes and confirm that they have an active security program in place.

· NOTE: Detailed profiles of the security processes utilized by your service providers should not be forwarded to Customs as part of the profile response.

· Indicate if your service providers participate in Customs Industry Partnership Programs: the Customs-Trade Partnership Against Terrorism (C-TPAT), the Carrier Initiative Program (CIP), the Super Carrier Initiative Program (SCIP), the Business Anti Smuggling Coalition (BASC).

5. Security Profile Submission Instructions:

E-mail a copy of your profile to industry.partnership@customs.treas.gov and include in the message subject line: "Security Profile" followed by the name of your company.

Important Note: Failure to properly follow the above submission instructions may inhibit or delay the review and processing of your Security Profile.

CBP Review Process

Upon receipt, CBP will review the importer’s completed supply chain Security Profile.  After CBP completes the profile review the importer will receive a copy of the Customs-Trade Partnership Against Terrorism Agreement, signed by the Assistant Commissioner, Office of Field Operations, along with feedback on their application within 60 days.

