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Manage Business Intelligence
The “Manage Business Intelligence” enterprise area consists of selectivity, reference information and data analysis and reporting.  It provides system-wide services to target high-risk transaction, to validate reference data, and to provide data analysis/reporting capabilities.  This area empowers CBP to make admissibility/release decisions at border crossings and to make decisions for summary processing, petitions, and drawback claims.
Sheila Chan

Manage Enforcement
Manage enforcement consists of the administration and management of all inspectional and investigative processes and actions utilized in response to an alleged violation of civil or criminal federal law.  Manage enforcement addresses issues on a global, national, local, and transaction level. The points at which manage enforcement processes begin and conclude may be embedded within the processes of other mission areas. In addition, the results of the manage enforcement processes are utilized by other mission areas, primarily for targeting and analysis purposes.             
Stephanie Marsden

Manage Release Processing
The “Manage Release Processing” enterprise area includes the process of determining the admissibility of cargo, conveyance, individual or equipment arriving or departing the United States.  These processes ensure compliance with all CBP and PGA requirements covering import, export and movement activities.
Mike Coleman

Manage Account Relationships
The “Manage Account Relationships” enterprise area consists of processes that encompass the establishment, maintenance and management of accounts for any entity in which CBP has an interest relating to imports and/or exports.  It encompasses the maintenance of bonds and the maintenance of CBP issued licenses, permits and certificates.
Jim Byram

Manage Finance
The “Manage Finance” enterprise area contains the data, activities, and functions associated with managing and collecting the revenue generated from trade compliance and fund accounting.  Revenue is collected on an account basis via the generation of statement (bills) that may either be paid upon entry or on a periodic basis (subject to CBP Policy).  Funding authority for fund accounting is derived from direct appropriations and authorized reimbursements or fees.  Collections and disbursements from the resultant revenue and authorized funds are then recorded in the Subsidiary and General Ledgers.
Cheryl Marin

Manage Legal and Policy
The “Manage Legal and Policy” enterprise area includes the CBP business processes that are impacted by, or have an impact on, statutory, regulatory, or policy requirements.  These processes include managing regulations and rulings, communications with external and the internal CBP community, providing judicial review, and providing technical assistance to other government agencies.
Cheri Erb

Manage Entry Processing
The “Manage Entry Processing” enterprise area includes the process of determining the correctness of the declaration made by an importer or his/her agent in reference to a shipment.  These processes ensure that all CBP and other PGA requirements are complied with.  It covers activities and requirements from release through closeout (liquidation of summaries and closeout of other entry types) as well as petitions (including protests) and drawback. 
Maria Reba

